
 

 

 
EQUAL OPPORTUNITIES POLICY 

 

 
Introduction 

As a charity striving to prevent homelessness, Homemaker recognises that discrimination 
and prejudice exists, and that certain groups and individuals in society have been 
disadvantaged in the past and some have not attained equality of opportunity. 
 
Homemaker is committed to ensuring that no-one working with us, receiving our services, 
or applying to do so, is discriminated against, but accepts that equality of opportunity 
does not just happen ~ it has to be actively promoted and pursued by all parts of the 
organisation.  It will make every effort to meet published legal standards. 
 
This policy therefore sets out the charity’s commitment to preventing discrimination in all 
areas of its operation, and will abide by the provisions of all relevant legislation including 
the Disabled Persons (Employment) Act (1944 and 1958),  the Disability Discrimination 
Act (1995 and 2005),  the Employment Equality (Sexual Orientation) Regulations (2003), 
the Employment Equality (Religion or Belief) Regulations (2003), the Equal Pay Act 
(1970), the Human Rights Act (1998), the Protection from Harassment Act (1997), the 
Race Relations Act (1976),  the Race Relations (Amendment) Act (2000), the Sex 
Discrimination Acts  (1975 and 1986), the Sex Discrimination (Gender Reassignment) 
Regulations (1999), as well as other Codes of Practice produced by the Equal 
Opportunities Commission, the Commission for Racial Equality, and the Disability 
Advisory Service.   
 
The Board of Homemaker will have overall responsibility for ensuring that the 
requirements of the policy are met, and promoting its importance.  The Director and 
Managers will also be responsible for promoting the policy amongst staff. The Board will 
ensure that its members are trained and updated as necessary.  
 
General Statement 
Homemaker believes that it is very important for everyone to be treated equally, and the 
organisation will not discriminate either directly or indirectly against any individual it deals 
with on the basis of their race, colour, nationality, ethnic or cultural origin, gender, age, 
political or religious belief, marital status, disability, sexual orientation, or unrelated 
criminal convictions. 
 
The organisation will actively work towards ensuring its practice and policies meet these 
criteria. 
 
All staff and board members will receive training on equal opportunities and anti-
discrimination. 
 
Service Provision 
Homemaker staff will work in an open and non-discriminatory way with any client 
accepted as an appropriate referral.  Homemaker will seek to ensure that its services are 
delivered in such a way that they are accessible to all groups of people without 
discrimination.  When services are being developed, consideration will be given to issues 
including methods of communication, physical accessibility, support facilities, and other 
special needs, and appropriate consultation with local organisations will take place.   
 



Although Homemaker’s offices do not currently have disabled access, this will not affect 
the organisation’s ability to work with any client having a physical disability.   
 
All clients will be advised of Homemaker’s equal opportunity principles at their first 
meeting with their caseworker.  At that time staff will emphasise that they expect all 
clients to abide by these principles, and that they will not tolerate racist or other 
discriminatory remarks during their work together.  The organisation would expect any 
such comments subsequently made by a client to their caseworker to be challenged at 
the time, and reference made again to the organisation’s policy.  Where staff have 
ongoing concerns about the language or behaviour of a client, these must be raised with 
their line manager. 
 
Clients will be contacted following their involvement with Homemaker to ascertain their 
views of the service. 
 
Employment 
Homemaker believes that an effective equal opportunities policy is an essential means of 
increasing the value of its staff by developing the potential of all its employees to meet 
service objectives.  It wishes to achieve a well balanced, motivated, flexible and dynamic 
workforce by making full use of the talents and abilities of all employees, by attracting and 
retaining new employees, and by providing relevant training and development 
opportunities for all staff. 
 
The organisation will not allow discrimination or disadvantage to be an obstacle to the 
recruitment, training or promotion of staff. 
 
i) Recruitment and Selection 

Employment vacancies will be advertised widely.   All adverts will comply with legal 
standards and requirements. 
The selection process will be free from bias, and based solely on the Job 
Description and Person Specification.  Applicants’ performance in writing, at 
interview and in any other practical exercises will be judged in accordance with 
these specifications. 
An Equal Opportunities Monitoring Form will be attached to each application form, 
and the responses will be collated. 
 

ii) Training and Development 

Homemaker is committed to the training and development of its staff and trustees 
in order to allow them to gain skills and knowledge, realise their full potential, and 
acquire career prospects.  The organisation will ensure that all staff have equal 
access to such opportunities. 
 

Grievance and Disciplinary Procedures 

Homemaker will treat seriously any complaints or grievances concerning discrimination 
by its employees or members, and any proven incidence of gross misconduct will result in 
disciplinary action and possible dismissal. 
 
Monitoring and Review 
Homemaker will develop systems to evaluate the success of its equal opportunities policy  
and will regularly review its practices and procedures in the light of these. 
 
 
Date policy last reviewed and approved: November 2015 
 
Date for next review:  November 2017 


